QUY PINH BAO HANH MAN HINH
MAY TINH AOC

THOI HAN BAO HANH

1. Thoi han bao hanh tiéu chuin cia man hinh AOC 1a 36 thang (03 nim) tinh tir
ngay mua hang (ngay mua hang la ngay the hién trén chirng tir mua hang bao
gd6m hoa don mua hang kém theo phiéu xuat c6 ghi serial cua san pham), nhung
khong qué 42 thang tinh tir ngdy san xuét (tuy diéu kién nao dén trudc)

2. Néu khach hang khong thé cung cip dugc chimg tir bao gdm hod don mua hang
kém theo phiéu xuat c6 ghi serial cua san pham va san pham d6 c6 thoi gian
nhiéu hon 39 thang tinh tir ngdy san xuat, sin pham d6 dugc coi la san pham qua
han bao hanh va khong du diéu kién dé nhan bao hanh.

THOI GIAN LAM VIEC
1. Thoi gian lam viéc tir 8h dén 17h tir thr 2 t6i th 6, thir 7 tir 8h dén 11h30

TRUNG TAM BAO HANH

Thanh phd Ha Ni:
Head Office
27, Yen Lang, Trung Liet ward, Déng Pa Dist., Hanoi
Tel:024 7300 0911

Thanh ph6 Ho Chi Minh:
Head Office
194/3 Nguyen Trong Tuyen, ward 8, Phu Nhuan dist, HCMC
Tel:(028) 7300 0911

Thanh pho Can Tho:
FPT service center branch
90-92B1Ung Vam Khiém, Trading Center Cai Khe, Cai Khe ward, Ninh Kieu dist., Can
Tho city
Tel:0292 3781 978

Thanh phé Pa Ning:
FPT service center branch in Da Nang
38 Le Dinh Ly Str., Thanh Khe Dist., Danang, Vietnam
Tel:0236 356 2666



PIEU KIEN BOI HANG

Trong vong 14 ngay ké tir ngdy mua va khong qua 180 ngay tinh tir ngay san
xuét néu san pham cua Quy khach bi 16i thudc vé nha san xuét. Quy khach co
thé dugc doi 1y san phdm moi bang cach 1ién hé v6i Trung tim Béo hanh gin
nhit.

PIEU KIEN BAO HANH

l.

Dich vu bao hanh dugc ap dung cho nguoi mua ban dau va khong c6 gia tri
chuyén nhuong.

Dich vu bao hanh dugc cung cip bdi cac trung tdm bao hanh uy quyén dugc chi
dinh boi AOC.

. Ché d6 bao hanh khong 4p dung cho cac san phdm mua tai nuéc khic khong

phai nudc sé tai cua nguoi dung.

Bang ching mua hang dugc yéu cau trong bat ky truong hop ndo, bao gdbm:
o Hoa don Gia tri gia tang (ban goc)
o Phiéu xuit kho c6 ghi rd model, s serial ciia man hinh d3 mua.
o Bang chimg mua hang khong bi rach roi chip va, khong bi chinh stra.

. Dich vu bao hanh chi dugc ap dung ddi v6i nhimg san phim c6 model va serial

duoc hién thi trén hoa don mua hang.

Trong sudt thoi gian bao hanh, san phém s& dugc sira chira bang cach thay thé
mot phan cia san pham. Viéc thay thé toan phan s& duoc thuc hién trong truong
hop khéng c¢6 linh kién, phy kién thay thé hoic model d6 d3 ngimg san xuét.

Trong truong hop san pham bao hanh dugc thay thé toan phan (tuy thude vao
quyét dinh ctia Trung tim bao hanh uy quyén), mot san pham tuong duong sé
duogc thay thé trong trudng hop san pham bao hanh di ngung san xuat. Thoi han
bao hanh ctia san pham thay thé nay s& dugc tinh theo thoi han bao hanh cia san
pham cil.

Trong truong hop sta chira, thay thé bat ky phan nao ctia san pham, thoi gian
stra chira, thay thé sé khong duogc loai trir khoi thoi han bao hanh.



9. Trung tam bao hanh uy quyén c6 quyén giit lai bat ky mot phan hodc mot thanh
phan thay thé.

10.Dich vy bao hanh khong dugc ap dung cho bat ky phu kién bén ngoai nao nhu
cap ndi, diéu khién tir xa, pin, chan dé, adapter, kinh 3D...

11.Trong moi truong hop, nguoi str dung phai dam bao rang san phim dugc dong
goi trong bao bi thich hgp. Bat ky thiét hai nao do viéc dong goi khong diung quy
cach, Khach hang co thé bi tinh phi stra chira.

12.Viéc bao hanh s& tw dong cham dut ké tir ngdy hét thoi han bao hanh, ngay ca
khi san pham c6 thé khong duoc sir dung trong bat ky truong hop nao véi bat cir
1y do gi.

13.Chung t61 c6 quyén thay d61 moi diéu khoan va di€u ki€én bao hanh vao bat cir
lic nao ma khong can béo trudce.

PIEU KIEN TU CHOI BAO HANH

l.

SO serial cua san pham 1a gid mao hoac khong thé nhin thay s6 serial
trén san pham hodc so6 serial bi rach roi1, chap va, tdy xod hodac mat
sO serial.

. Khach hang ty y mé san pham hodc tu ¥ sira chira.

. Khach hang khong cung cap duoc cac chung tir mua hang cho Trung tam bao

hanh uy quyén khi dugc yéu cau.

San pham bj 16i do str dung trong mdi truong c6 do 4m cao hodc sir dung
khong dung theo hudng dan sur dung.

. Man hinh duoc k¥ thuat vién cta trung tdm bao hanh uy quyén xac dinh bi 1

do stir dung khong ding hodc tu y stra chira.

San pham bi 16i do c4c nguyén ngan khach quan ngoai tdm kiém soat nhu: sét,
chay no, hoa hoan, ti€p dat sai cach, li lut, dong dat, khung bo hoac bat ky
nguyén nhan nao do thién tai.

Man hinh bi tray xudc, phai mau trén than san pham.

. San pham bi tac dong ngoai luc bdi nguoi dung nhu bé, vo, moép méo; xudc

panel; 1am d6 chét 16ng vao san pham; bui ban panel... D6i voi batky hu hong
nao do nguoi dung gay ra, hu hong vat Iy, hu hong cac tinh the long trén Panel
(man Hinh), cac khuyét tat do chat 1éng tran ra nhu bot khi (



), cac mang hodc hi€u ung tranh tuong do ap luc
bén ngoai khong doéng déu trén bang, bui bén trong bang diéu khién, cac
khuyét tat phat sinh do sira 601 hoic thay doi bat ky ban chat nao dugc thuc
hién trong mach dién hodc ciu trac vat 1y ctia san pham.

9. Diém chét trén man hinh trong pham vi ky thuat cho phép: 3 diém chét sang
hodc 3 diém chét ti hodc tbng sb diém chét khéng qua 5 diém.

10.San pham dugc nhap khau tir cac qudc gia khac va khong duge phan phdi boi
Nha phan phoi chinh thure tai Viét Nam.

11.L61 phan mém lién quan dén viéc cai dat hoac st dung phan mém khong diing
hodc phan mém chura virus hodc 161 phan mém khong dugc coi 1a 161 sdn pham
va khach hang co6 thé phai tra mot khoan phi cho viéc stra chira.



